
INTRODUCTION
Artificial Intelligence (AI) has become a prevalent tool in language
education, supporting writing development through immediate
feedback, vocabulary enhancement, and greater fluency. Popular
applications such as ChatGPT, Grammarly, and Quillbot are widely
accessible, yet their integration into higher education requires careful
consideration. While promising, challenges persist around digital
literacy, educators’ preparedness, and alignment with established
pedagogical practices. This study investigates how AI can be effectively
embedded in English as a Foreign Language (EFL) writing instruction in
Vietnam, with particular attention to promoting both writing proficiency
and learner autonomy.

OBJECTIVE

To examine effective strategies
for integrating AI tools into EFL
writing instruction for first-year
university students in Vietnam,
with the goal of improving writing
proficiency and fostering learner
autonomy.

This study employed a mixed-
methods with 120 first-year
undergraduates and 4 EFL writing
instructors at a Vietnamese
university. Data were collected
through student surveys, classroom
observations, and interviews with
both students and teachers.

METHODOLOGY

FINDINGS

AI Tool Usage Among Students (N=120)
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Benefits Challenges

• Improved Fluency & Vocabulary
• Personalized Feedback
• Increased Autonomy &
Independence
• Greater Engagement in Drafting &
Revising

 • Overreliance Risk (copy-paste
behavior)
 • Plagiarism & Academic Integrity
Issues 
• Non-creativity 
• Teacher Readiness & Training
Needs 
• Digital Literacy & Accuracy
Concerns 

THEORETICAL FRAMEWORK
The study is underpinned by constructivist learning perspectives and
technology integration models, notably TPACK (Technological,
Pedagogical, and Content Knowledge) and SAMR (Substitution,
Augmentation, Modification, Redefinition). AI is conceptualized not as a
replacement for human instruction but as a supplementary pedagogical
resource that enhances feedback, personalization, and learner
reflection in the writing process. 
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This study demonstrates that AI can serve as a valuable supplementary
tool in EFL writing instruction, improving fluency, learner autonomy, and
engagement. When viewed through the TPACK framework, effective
integration depends on balancing technological skills, pedagogical
strategies, and writing content knowledge. Positioning AI along the SAMR
model, most current uses reflect substitution and augmentation, but with
guided training and institutional support, AI has the potential to modify and
even redefine writing practices in Vietnamese higher education.

CONCLUSION
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